
etfSA RETIREMENT ANNUITY FUND APPLICATION FORM 

The application form must please be completed in full in block letters and sent, together with the required FICA 
documentation, to etfSA.co.za at the following addresses: Email: rafunds@etfsa.co.za or Fax: 086 692 4543 or post to: 
P O Box 87008, Houghton, 2198.  If assistance is required in completing this application form, please contact us on 
010 446 0374.   

Pages 2 to 7 only need to be sent if you are investing directly yourself. If you are using a Financial Services Adviser, pages 
10 (Addendum C) are required.  If you are transferring funds from another Pension or Retirement Fund, Addendum A 
(page 8) must be completed.  If you are a Third Party applicant, page 9 (Addendum B) must be completed.  

There are Five Retirement Annuity portfolios to choose from (see Section 3 of this Application Form).  Each has a 
separate risk profile, all are fully Regulation 28 compliant at all times and all are invested in low cost liquid Exchange 
Traded Products. Details are shown in the monthly Fact Sheets available on the etfSA RA website, www.etfsa.co.za. 

REQUIRED FICA DOCUMENTATION FOR etfSA RETIREMENT ANNUITY FUND 

 Copy of ID document (or passport).

 Copy of proof of residence (not older than 3 months).

 Copy of bank statement/cancelled cheque. Bank statement must bear your name, the account
number and the logo of the bank.

 Proof of SA Income Tax number (any SARS document bearing name and tax number)

 Proof of deposit or EFT transfer payment (Only if you are making a lump sum deposit)

The application for membership of the etfSA Retirement Annuity Fund will only be processed on receipt of the completed 
application form, required FICA documentation and receipt of the first contribution or transfer.    

FEES AND CHARGES 

The etfSA Retirement Annuity Fund charges a composite fee of 1,00% per annum (1,05% p.a. with VAT).  The fee is 
charged monthly in arrears and levied on the market value of the member’s investment account.  

The annual composite fee, covers the following services: 

 A fee paid to the Sponsor of the Fund for managing the portfolios and paying the variable costs of running the
Fund on behalf of members (0,70% per annum).  Financial advice given to members by etfSA RA Fund, is
included in the sponsor fee.

 A fee paid to the Investment Administrators for administering individual member’s accounts (0,30% per annum).

An annual commission on advice provided by an external Financial Adviser of up to 1,0% per year is payable, only if 
members utilise such financial advice and agree to payment of commission. Members can get advice from etfSA RA 
Fund, if required, at no commission fee.   
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PREFERRED METHOD OF COMMUNICATION 
 

Please send all communication (including quarterly statement) 
via: 

 Email   Post  

 

(Please note, where no preference is indicated, email will be used for communication by the Administrator).  
 
 

TYPE OF INVESTMENT 
 

  New investment 

  Debit order/Lump sum 

  Transfer from another Retirement Annuity Fund or from Pension/Provident Fund 
 
 

1. INVESTOR DETAILS  
 

Title: 
      First 

Names: 
                  

 

Surname: 
 

                         

 

Nationality:                   Resident of South 
Africa: 

 Yes   No 

 

Identity / Passport 
No.: 

              Date of 
birth: 

          

 

Income Tax No.            
 

Occupation:                    Gender:   Female    Male 
 

Residential Address: 
 

                      

 

                              
 

                     Postal Code:     

 

Postal Address:                    
 

                    Postal Code:     
 

Home Tel 
No.: 

          Office Tel. No.:           

 

Fax No.:           Cellular No.:           

 

E-mail 
Address: 
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2. INVESTOR BANK DETAILS 

(This bank account must be in the name of the investor). 
 

Name of account 
holder: 

                              

 

Bank:                                  

 

Account No.:             Account 
Type: 

Cheque  Savings  Transmission  

 

Branch Name:                  Branch Code:          

 
 

 

3. etfSA RETIREMENT ANNUITY FUND INVESTMENT OPTIONS 
 
 

Source of Funds: Salary  Policy  Donation  Gift  Savings  Investment  Inheritance  
 

Other (Please specify):                            
 

Lump sum investments, or recurring debit orders can only be made into one or more investment option choices 
below.   

   Lump Sum Amount 
(Rand) 

(minimum initial 
investment: R5 000) 

(minimum additional 
investment: R1 000) 

 Debit Order 
Amount (Rand) 

Minimum debit 
order amount: 
R300 per fund 

per month 

 

1. Wealth Conservator Fund (CPI + 3%)                  

 

2. Wealth Builder Fund (CPI + 5%)                  

 

3. Wealth Enhancer Fund (CPI + 7%)                  

 

4. Wealth Protector Cash Fund                  

 

5. Wealth Default Strategic Asset 
Allocation Benchmark 
Fund 

                 

                

For more details about the various retirement fund options, please consult the “Fact Sheets” updated each month, 
available on our website (www.etfsa.co.za).  
 

Lump sum payments should be made to:  
etfSA RA Fund Account 
Bank: First National Bank         Account No.: 62713815910 
Branch:   RMB Corporate Banking       Branch Code:   204109  
Reference: Your policy number/ID number 

Proof of payment to be submitted together with this form.   
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4. DEBIT ORDER / RECURRING INVESTMENT 
 

Date of commencement:    

 DD MM CCYY 
 

Debit Order Date: 3rd of the Month   25th of the Month  
 

 Annual Debit Order Increase:  % 
 

 
5. DEBIT ORDER BANK DETAILS 

 

  Please use BANK DETAILS from SECTION 2 of this application form 

  Please use bank details below – to be utilised if debit order originates from a third party, such as an employer 
(please supply proof of bank details – cancelled cheque or relevant bank statement, not older than 3 months). 

 

Name of account 
holder: 

                             

 

Bank:                                
 

Account No.:           Account Type: Cheque  Savings  Transmission  
 

Branch Name:                  Branch Code:          

 
Debit Order Authority 
 
­ I/We hereby request, instruct and authorize the Administrator to draw against my/our account with the bank noted 

above (or any bank or branch to which I/we may transfer my account). 
­ I/We understand that all such withdrawals from my/our bank account shall be treated as though they had been 

signed by me/us personally. 
­ I/We agree to pay any bank charges and costs relating to the debit order authority, including debit order rejection 

fees. 
­ I/We acknowledge that I/we may cancel this authority by giving the Administrator not less than 10 calendar days’ 

written notice. 
­ I/We agree that receipt of this instruction by the Administrator (as defined in the Terms and Conditions) shall be 

regarded as receipt thereof by my/our bank. 
­ In order to activate the debit order, the Administrator must receive the application form at least 10 days prior to the 

first debit order date. 
­ The debit order will only be actioned on the signing of this Authority. 
­ Bank reference number on your bank statement will be etfSA RA DO/(followed by unique identification number).  
 
 
 
 
   
Signature of bank account holder  Date (ccyy-mm-dd) 
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6. BENEFICIARY NOMINATIONS AND DETAILS 
 

The Trustees of the Fund have a duty in terms of the Pension Funds Act to distribute the benefit arising upon your death 
to your dependants and nominees. The Act requires the Trustees to trace these dependants and beneficiaries and to 
distribute the benefit to them after consideration of their level of dependence on you at the time of your death. Therefore, 
a fully completed form which lists all your dependants will ensure that the Trustees are able to identify your dependants 
and beneficiary nominees without delay and to have knowledge of your personal wishes with regards to the allocation of 
the benefit. This will enable the Trustees to finalise the distribution and effect payment to beneficiaries promptly.   
 

For further details on nomination of beneficiaries, consult Section 6 of the Terms and Conditions of Membership.  You 
may revoke or make changes to the dependants and beneficiaries nominated in this form by notifying the Fund in writing 
or via your secure on-line account held with the Administrator, which must be received before your death.  The allocation 
of benefits on your death is at the discretion of the Trustees of the Fund, subject to the terms of section 37(c) of the Pensions 
Fund Act.  Only nominations of natural persons will be accepted.  Nominations will only be accepted where the ID/Passport 
number of the beneficiary has been provided.   
 

If there are more than three dependants or nominated beneficiaries, please make a copy of this section and attach the signed 
copy to the application form.  Please ensure that the allocation of the benefits add up to 100%.  
 

Total number of Beneficiaries:  
 

Beneficiary Number: 
   

Title:  Surname:  

Name(s):  
  

Relationship:  
Identity/Passport 
Number:  

 

Benefit: %   

    

Beneficiary Number: 
   

Title:  Surname:  

Name(s):  
  

Relationship:  
Identity/Passport 
Number:  

 

Benefit: %   

    

Beneficiary Number: 
   

Title:  Surname:  

Name(s):  
  

Relationship:  
Identity/Passport 
Number:  

 

Benefit: %   
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7. DETAILS OF DEPENDANTS 
 
Please provide details of any persons that are financially dependent on you (the member) and/or have a legal claim for 
maintenance against you.  Please provide details of the extent to which the dependant is financially dependent on you, the 
member.  If the dependent is totally dependent on you, please enter 100%, or less if the dependent is only partially 
dependent on you.   
 

On making any awards to beneficiaries after your death, the Trustees will take into account any dependents at the time that 
are fully or partially dependent on you.   
 

Total number of Dependents:  
 

Dependent One    

Title:  Surname:  

Name(s):    

Relationship to Member:  

Identity/Passport Number:  

Date of Birth:   % Dependency:               % 
 

    

 

Dependent Two    

Title:  Surname:  

Name(s):    

Relationship to Member:  

Identity/Passport Number:  

Date of Birth:   % Dependency:               % 
 

    

 

Dependent Three    

Title:  Surname:  

Name(s):    

Relationship to Member:  

Identity/Passport Number:  

Date of Birth:   % Dependency:               % 
 

    

 

Should you have more than three dependents, please make a copy of this section and send a signed copy with additional 
dependents with this application form.  
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8. FINANCIAL ADVICE 
 

etfSA.co.za, an authorised Financial Adviser and Financial Intermediary, can provide investment advice 
and consultation services to advise you on:  

 Transfers from other retirement funds; 

 etfSA RA Fund portfolio choices; 

 guidance on current and future financial planning for retirement.  

etfSA.co.za offers these services at no cost to members, or prospective members, of the etfSA RA Fund.  

etfSA.co.za, and its subsidiary companies, is the designated financial adviser for the etfSA Retirement 
Annuity Fund.  Should you wish to use an external financial adviser, please ask your financial adviser to 
contact us.   

 
 
 

9. INVESTOR DECLARATION 
 

a) I confirm that all information provided in this form and all other documents signed by me in connection 
with this application, whether in my handwriting or not, is correct.  

b) I am responsible for the accuracy and completeness of all answers, statements or other information provided 
by me or on my behalf.  

c) I have not received advice from the Administrator in respect of this application.  

d) I confirm that the Administrator may accept signed instructions by facsimile or via other electronic means. 

e) I have read, understood and agree to the Terms and Conditions of Membership.  

f) By his/her signature hereto the client warrants that he/she has legal capacity to enter into this agreement.  
If the application is made on behalf of the applicant, such representative must furnish etfSA RA Fund with 
a copy of a resolution confirming that the person signing this agreement on behalf of the client is duly 
authorised to do so, or Addendum B must be completed.  

g) I agree to abide by any rules, procedures, standards, requirements or any other conditions that may be 
established by etfSA RA Fund in connection with the use of its electronic services or any other electronic 
communication services made available by etfSA RA Fund.   

 
 
 
 

Signed at:  on this  day of  year  

 
 
 
 

Signature of applicant:                 
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ADDENDUM A 

Transfer of Retirement Fund from another RA, Provident, Pension Fund, Preservation Fund or 
Umbrella Fund to etfSA RA Fund 

 
 
TRANSFERRING FUND DETAILS 
(only applicable if transferring from another retirement fund).  
 
Please send this Addendum with the completed application form to the etfSA RA Fund administrators.  
 
 
Title:       First 

Names: 
                   

 
Surname: 
 

                          

 

Identity / Passport No.:              Date of 
birth: 

          

 
 

Registered name of transferring fund:                      

 

Policy number                      

 

Fund Type:  Pension Fund    Provident Fund   Retirement Annuity Fund   

            

  Preservation Fund      

 
 

Name of Administrator:                         

 

Contact person:                         

 

Telephone number: ( )        Fax number: ( )        

 

Email address:  

 
* Transfer from one Retirement Fund takes place under Section 14 of the Pension Funds Act. All tax statements and 

preservation of benefits stay intact when transferring to etfSA RA Fund. etfSA RA Fund will charge no extra fees for 
such transfers, but there may be fees payable or penalties due to the fund from which you make transfer. 
 
etfSA RA Fund details: 
 
Fund name – etfSA Retirement Annuity Fund 
SARS registration number – 18/20/4/41147 
FSCA approval number – 12/8/38021 
Rule number – 8.1 
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ADDENDUM B 
To be completed where you are acting on behalf of a minor or other investor 

 
 
 

ACTING ON BEHALF OF AN INVESTOR* 
* e.g. Guardians/Persons with Power of Attorney or a mandate acting on behalf of disabled or insolvent 
persons.  

 
Title:       First 

Names: 
                   

 
Surname  
 

                          

 

Identity / Passport No.:              Date of 
birth: 

          

 

Residential Address                          

 

                                 

 

                       Postal Code:     

 

Postal Address:                         

 

                        Postal Code:     

 

Home Tel 
No.: 

          Office Tel. No.:           

 

Fax No.:           Cellular No.:           

 
E-mail 
Address: 
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Disclosure on the etfSA Retirement Annuity Fund 

 

The etfSA RA Fund Is registered with the Financial Services Board as a Retirement Annuity Fund 
(Registration No 12/8/38021), under the Pension Funds Act, 1956.   

The etfSA Retirement Annuity Fund is recognised and approved in accordance with the provisions and 
requirements of a Retirement Annuity Fund in Section 1 of the Income Tax Act No 58 of 1962 as Amended 
(Reference No 18/20/4/41147).  Michael Fitzclarence Brown is the Principal Officer of the Fund, appointed 
by the FSCA.   

M F Brown is a registered Financial Services Provider (FSP License No 39217).  The trading name of M F 
Brown, approved by the FSCA is etfSA.co.za.  etfSA.co.za is licensed to provide financial services in the 
categories: Collective Investment Schemes; Retail Retirement Benefits; Shares and Securities; Short-Term 
banking Deposits and Friendly Society Benefits.   

etfSA RA Fund has appointed an independent Board of Trustees to manage the etfSA Retirement Annuity 
Fund on behalf of the members of the RA Fund.   

The Trustees have appointed etfSA Investment Services, a FSCA-registered discretionary FSP and asset 
management company (FSP No 40107) to act as the investment administration managers of the etfSA RA 
Fund.  

The Trustees have appointed D and D The Cycle (Pty) Ltd to provide account and benefits administration 
of the etfSA RA Fund. D and D is a registered Pension Fund Administrator in terms of Section 13(b) of the 
Pension Funds Act 24 of 1956.  

A dedicated website (www.etfsa.co.za) is operated by the etfSA RA Fund to provide all statutory 
information and details on for the Fund.  

 

Contact Details 

etfSA Retirement Fund   etfSA Investment Services (Pty) Ltd 

For further information on the etfSA RA Fund 
products or investment advice, contact:  

  Nerina Visser 

nerinav@etfsa.co.za  

Tel: +27 010 446 0376 

 

Mike Brown   

Tel: +27 010 446 0377   

Email: rafunds@etfsa.co.za or mikeb@etfsa.co.za    

www.etfsa.co.za    

 

For questions on etfSA RA Fund account or application processes, contact:  

Suzan Ramotshabi 

Tel: 010 446 0374   Email: rafunds@etfsa.co.za  
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etfSA RETIREMENT ANNUITY FUND – TERMS AND CONDITIONS OF MEMBERSHIP 

 

1.  BACKGROUND 

 The etfSA Retirement Annuity Fund (“The Fund”) is registered by the Financial Services Board (Registration Certificate No 
12/8/38021) and approved by the South African Revenue Services (Reference No 18/20/4/41147). 

The Fund is administered by the Board of Trustees, of which the majority of Trustees are non-executive and are independent of 
etfSA.co.za and the Administrators.  The Trustees are required in terms of the Pension Fund Act (1956) to exercise their fiduciary 
duties in the best interests of the Fund and its members and to manage the Fund according to the Fund rules and applicable legislation.  

The Trustees have appointed D & D The Cycle (Pty) Ltd as the Administrators of the Fund (“The Administrators”).  D & D The 
Cycle is a registered Pension Fund Administrator in terms of Section 13(b) of the Pension Funds Act 1956.  

The Rules of the etfSA Retirement Annuity fund have been approved by the Financial Services Board and can be viewed in full on 
the etfSA website (www.etfsa.co.za).  This document provides a summary of the Rules applicable to members of the Fund.   

The Fund and the Administrator warrant that they hold professional indemnity and fidelity insurance cover, as required by legislation.  

  

2.  MEMBERSHIP OF THE etfSA RETIREMENT ANNUITY FUND 

 2.1.  If not already a member and where appropriate, I hereby apply for membership of the Fund.  I understand and agree that the 
Application Form, the Terms and Conditions of Membership and the Rules of the Fund (as amended from time to time) and 
any other related documents provided by me and accepted by the Fund, constitute all the documents that will regulate the 
relationship between the Fund and myself.  I understand that in terms of the Fund rules: 

  2.1.1 I cannot apply for a loan or use my interest in the Fund as collateral security for a loan; 

  2.1.2 I understand that I will not have access to any benefits in the Fund before age 55, unless due to proven medical 
grounds of disability of ill-health, or if the once-off withdrawal benefits apply to me.  

 2.2.  Membership of the Fund will commence when the Administrator has accepted the application form and a contribution has 
been received in the bank account of the Fund.   

 2.3.  The Administrator will send the member a document summarising the membership number, account details, investment 
choice and the Terms and Conditions of Membership. You have 10 days from receipt of this document, to advise the 
Administrator that all personal and investment information is correct.  

 2.4.  I understand that my membership of the etfSA Retirement Annuity Fund is subject to the Rules of the Fund.  A full copy of 
the Rules, which have been approved and registered with the Financial Services Board, can be viewed at www.etfsa.co.za. 

 2.5.  I understand the structure of the administration, the investment options and management fees applicable to my investments 
in the Fund as detailed in the application form.   

 2.6.  A Board of Trustees manages the Fund.  The Trustees are required in terms of the Pension Funds Act to exercise their 
fiduciary duties in the best interest of the Fund.  

 2.7.  The application is subject to the requirements of the Financial Intelligence Centre Act of 2001, and any information provided 
is subject to this legislation.  

 2.8.  All information in instructions and supporting documentation that the Fund and Administrator receives from you must be 
true and accurate.   

 2.9.  If you require financial advice, it is your responsibility to appoint a financial adviser.  It is also your responsibility to negotiate 
financial adviser fees with your financial adviser.  You may appoint, change or remove your appointed financial adviser at 
any stage by writing to the Administrator.  The Administrator will inform your financial adviser of the change.  If you remove 
your appointed financial adviser, this will take effect after five business days.   
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3.  MAKING CONTRIBUTIONS TO THE FUND 

 3.1.  The following contributions can be made to the Fund: 

 Initial lump sum (minimum contribution R5 000); 

 Additional lump sum (minimum R1000 per lump sum); 

 Regular contributions via debit order (minimum R300 per debit order); 

 Transfers from other Retirement Funds.   

Membership of the Fund is voluntary in the sense that you may become a Member or stop contributing to the Fund at any 
time.  All monetary payments to and by the Fund are payable in South Africa, in South African Rand.  

If contributions are deducted from your salary and paid by your employer on your behalf, your investment is still your 
responsibility.  There is no obligation on the Fund or Administrator to ensure contributions are made by you, or on your 
behalf.  You may change your contribution levels with your employer.  You may also make additional contributions in your 
own capacity.  

If you leave your employer, you may not access your benefit, except under certain withdrawal benefit conditions (Section 
7).  However, you may: 

 Stop contributing without any penalties; 

 Continue to contribute to your investment in the Fund in your own capacity, provided you meet the minimum 
requirement at the time.  

 3.2.  Transfer your benefit from another Retirement Fund into the Fund.  Benefits may be transferred from another registered 
Retirement, Pension or Provident fund to the Fund, subject to: 

 Rules of the transferring Retirement Fund; 

 Fund Rules and requirements of the etfSA RA Fund; and 

 Requirements of the regulatory authorities and legislation.  

In addition to all the requirements already listed, such a transfer is also subject to the requirements and agreement of the 
Administrator, the transferring Fund as well as the Trustees. 

  

4.  INVESTMENT OPTIONS 

 4.1.  The etfSA Retirement Annuity Fund offers a range of portfolios, designed to meet certain investment criteria in terms of 
retirement age, risk profiles and investment objectives.  

The details of the investment portfolios available to members are contained in the application form and through the fact 
sheets available on the etfSA RA Funds website.  

There are no “default” options, and you will not become a member of the fund unless you choose one or more of the portfolio 
options.  All portfolios have the same cost and fee structures.  

 4.2.  The Trustees have carefully considered the investment requirements of its members and selected a choice of portfolios, solely 
using Exchange Traded Funds (ETFs) and Exchange Traded Notes (ETNs) as the underlying investments.  Such ETFs and 
ETFs are listed on the JSE (Stock Exchange) and have the benefit of transparency, liquidity and low cost, which translate to 
the benefit of the portfolios.  The portfolio funds available to members are managed and created independently of the Trustees 
by a licensed asset manager.  

 4.3.  The choice of the investment portfolio options is solely that of the members, who will not hold the Trustees liable for their 
choice.  The member retains the risk and remains responsible for the selection between the various portfolios at all times.  
Advice can be taken from a financial adviser, where the members require such advice.  

 
4.4.  The Fund is authorised by the member to invest contributions into the portfolio/s chosen by the members from time to time.  

All income and accruals arising from the investment in the portfolio will be reinvested and will form part of the investments 
in the Fund.  

 4.5.  Switches between the different portfolio options will be allowed.  Such switches will be facilitated without cost.  Members 
are required to complete the Switch transaction form and the Administrators will initiate switches within 24 hours of receipt 
of the valid instruction on the Fund’s Switch form.  The Trustees retain the right to restrict the number of switches per 
member of a period of time.  
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4.6.  The Fund does not provide any guarantees in respect to investment performance.  The value of investments in ETFs and 
ETNs within the portfolios fluctuates relative to the market value of the underlying securities comprising the portfolios.  The 
member carries the investment risk inherent in the investment option chosen.   

 4.7.  All investments are held by the Fund in the listed ETF or ETN securities and registered in the name of the Fund in the 
JSE/STRATE custodian registers.  The member has no right to the specific securities held for their benefit by the Fund.  

 4.8.  The portfolio manager will publish a daily Net Asset Value (NAV) price of each of the portfolio options available to members 
and these prices will be available on the Fund’s website.   

 4.9.  The Administrator will send an annual statement to members of their fund contributions. Fund credits can be viewed online 
if arrangements are made with the Administrator.  

  

5.  FEES AND CHARGES 

 5.1.  The Fund charges a composite annual management fee which comprises the following services: 

 A fixed fee paid to the Administrators for administering individual member accounts, processing application and 
other investor forms, collecting member contributions, reporting to members and administering any benefits due 
to members. 

 A fee to the etfSA Retirement Fund for managing the Fund and picking up all variable costs on behalf of members 
of the fund, including payment of benefits to members, complying with the rules and requirements of the Fund 
providing advisory services and for managing and paying for the functions provided by various service providers.  

The total fee is charged monthly in arrears and levied on the market value of the member’s investment account.  

 5.2.  There is no charge for switching between the available investment options.  

 5.3.  Statutory charges such as income tax, if applicable, will be recovered by the Fund from your investment.   

 5.4.  Financial Adviser Commissions will be paid only where the member has agreed to such commissions in the application form.  
No initial or upfront commissions are payable.   

An annual advice fee, of between 0% to 1,0% of the market value of the member’s portfolio will be calculated daily and paid 
monthly in arrears to financial advisers, where applicable.   

Where no financial adviser is approved by the member, such advice fees will not be applicable.   

  

6.  NOMINATION OF BENEFICIARIES 

 The Trustees of the Fund have a duty in terms of the Pension Funds Act to distribute the benefit arising upon your death to your 
dependants and nominees. The Act requires the Trustees to trace these dependants and beneficiaries and to distribute the benefit to 
them after consideration of their level of dependence on you at the time of your death. Therefore, a fully completed form which lists 
all your dependants will ensure that the Trustees are able to identify your dependants and beneficiary nominees without delay and to 
have knowledge of your personal wishes with regards to the allocation of the benefit. This will enable the Trustees to finalise the 
distribution and effect payment to beneficiaries promptly.  

What happens if you don’t complete the Form fully with the latest information?  

The Trustees will then have to trace your dependants which could become a lengthy and costly exercise and possibly reduce the 
benefit payable to your dependants due to the costs involved in tracing and verifying your dependants. It is possible that this delay 
could leave your dependants destitute.  

Who are your dependants?  

Your spouse, children (including an adopted child and a child born out of wedlock) and any other person who was financially 
dependent on you at the date of your death or who would have become financially dependent on you.  You may nominate such 
dependents as your beneficiaries. Your nomination does not guarantee that your beneficiaries will receive any death benefits from 
the Fund  

 The beneficiaries can be nominated in the application form, or members can write to the Trustees at any time to change their 
nomination of beneficiaries.  The beneficiary nomination needs to be delivered to the Fund Trustees while the members is still alive 
and the Fund is not obliged to accept a beneficiary nomination if it is delivered to the Fund after your death.   

If you are married in Community of Property, written consent is needed from your spouse to nominate a beneficiary other than your 
spouse. If you do not obtain your spouse’s written consent, they may be entitled to claim a share from your joint estate if divided.  

The Trustees are required by legislation to exercise their discretion in allocating any benefits to dependants and beneficiaries after 
the death of a member. 
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7.  WITHDRAWAL OF BENEFITS 

 7.1.  Withdrawal Before Retirement 

You may make a withdrawal benefit from the Fund if you are no longer making contributions, only under the following 
circumstances” 

 The member emigrates from South Africa with the approval and recognition of the South African Reserve Bank. 

 Divorce. 

 Disability 

 Transfer 

 7.2.  The Administrative Process 

If your withdrawal is approved, the Fund will:  

 Switch the investment portfolio into cash.  

 Apply for a tax directive from South African Revenue Services, if applicable.  

 Implement the instructions of the tax directive 

 Pay the remaining proceeds to you.  

   

8.  RETIREMENT BENEFITS 

 8.1.  Retirement Age 

You may retire from any date after you reach the age of 55.  You will need to advise the Fund by completing a Retirement 
Notification form.  

Early retirement (before the age of 55) can only be taken in the case of your permanent disability, due to injury or illness.  
The Trustees are required to approve your application for early retirement based on medical evidence obtained at your cost.  

 8.2.  Retirement Benefit Options 

The benefit is determined by the market value of the investment portfolios held by the member, less fees and charges, on 
the date of retirement.  

Retirement benefit options are: 

 The etfSA Retirement Fund Trustees will provide an annuity to members on retirement. Alternatively, the 
member can request the Administrator to transfer the benefits on retirement to another annuity provider. 

 The full benefit may be used to purchase an Annuity in your name. 

 A maximum of one-third of the benefit can be taken in cash.  The cash portion may be reduced by any tax that is 
payable as determined by South African Revenue Services.  

 The remaining two-thirds will be used to provide an Annuity in your name.  

 The full benefit may only be taken as a cash sum if equal to or not more than R75 000 on the date of retirement.  
This amount can change as determined by legislation or the regulatory authorities from time to time.  

 8.3.  The Administration Process 

After receiving notification of your retirement, the Trustees will:  

 Switch your portfolios into cash 

 Apply for a tax directive with South African Revenue Services, if applicable. 

 Implement the tax directive.  

 Pay you and/or the provider of the Annuity.  
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9.  HANDLING OF DEATH BENEFITS 

 9.1.  Notification of Death 

The Administrator must be advised of your death in writing.  The notification should include: 

 The name and identity number of the deceased. 

 A certified copy of the death certificate. 

 The etfSA Retirement Fund member account number. 

 9.2.  Determination of Death Benefits 

In the event of a member’s death, the Trustees will apply Section 37(c) of the Pension Fund Act.  This gives the Trustees full 
discretion concerning who would receive the death benefits. 

The nominated Beneficiaries would not automatically receive the benefits, as the Act gives dependants preference.  If you 
have dependants and you have nominated beneficiaries who are not dependents, the Trustees will use their discretion to 
decide who will receive the benefits. 

If the member does not have any dependants, and has not nominated any beneficiaries, the death benefit will be paid to the 
member’s estate.   

 9.3.  Payment of Death Benefits 

Once the Trustees have determined who receives the death benefit and the proportion to be paid, the beneficiaries can exercise 
the following options: 

 Purchase a compulsory annuity. 

 Receive a cash sum. 

 Elect a combination of cash and an annuity.   

 Transfer to retirement annuity in the name of the beneficiary.  

 9.4.  The Administration Process 

Following the Trustees’ decision on the distribution of death benefits, the Fund will: 

 Apply for a tax directive from South Africa Revenue Services, if any dependants or beneficiaries receive cash 
benefits.  

 Follow the instructions of the tax directive.  

 Pay the dependant/s and/or beneficiaries and/or the provider of the annuity.  

 The Administrator and/or the Trustees can levy a fee, should the establishment of death benefits generate 
substantial costs.  

   

10.  CONDITIONS 

 10.1. By acceptance of these Terms and Conditions of Membership of the etfSA Retirement Annuity Fund, the member 
acknowledges to have read, understood and accepted these Terms and Conditions.  The Terms and Conditions of 
Membership may be amended from time to time and the current Terms and Conditions of Membership will be always 
available on the www.etfsa.co.za website.  The full Rules of the etfSA Retirement Annuity Fund, as approved by the 
Financial Services Board, are available on the website (www.etfsa.co.za).  

 10.2. Members’ contributions to the Fund are subject to the following processing times: 

 Lump sum contributions, including additional lump sum payments, will typically be processed within 2 business 
days (excluding Saturdays, Sundays and Public Holidays), after the receipt of the completed application form 
and/or instruction forms and clearance of the investment amount paid into the bank account of the Fund.  

 Debit orders will normally be processed within 2 business days of receipt.  Any instructions on the Fund’s debit 
order application/amendments to establish new debit orders, or to amend debit order instructions must be received 
within 10 days of the debit order processing date.  

 Switch instructions will be processed within 2 business days of receipt of the Fund’s Switch instruction form.  
Switches between one portfolio and another will be done simultaneously to reduce market risk.  

 Members are advised that electronic internet transfers of contributions may take up to 2 business days to appear 
in the Fund’s bank account.  Cheque deposits may require up to 10 business days in South Africa and up to 15 
days for transactions in the Common Monetary Area.  Contributions will only be available for investment after 
the clearance period has elapsed and the contributions have been released in the Fund’s bank account.   

Members are required to include proof of payment with any application or instruction forms, i.e. deposit slip, electronic 
payment confirmation, etc.   
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 10.3. Members who transfer their benefits from another Retirement Annuity Fund, acknowledge that the Fund will apply for the 
necessary approval of transfer from the Registrar of Pension Funds.  Only after receiving the certificate of approval from 
the Registrar, may the money be transferred.  

The member hereby authorises and instructs the transferring find to pay such lump sum amounts into the etfSA Retirement 
Annuity Fund bank account with immediate effect, once the certificate of approval has been obtained.   

 10.4. The member agrees that the Fund should pay amounts to their dependants and/or beneficiaries upon their death, in 
accordance with Section 37(c) of the Pension Fund Act No 24 of 1956.  

 10.5. The member consents to the Fund making enquiries of whatsoever nature for the purpose of verifying the information 
disclosed in the application form and consent to the Fund obtaining other information concerning the member from any 
source whatsoever to process the application and to fulfil the obligations of the Trustees, to the member.   

 10.6. The member authorises the Fund to accept instructions by facsimile or such other electronic means through the instruction 
forms and online services provided.  The member waives any claim they may have against the Fund and indemnifies the 
Fund against any loss incurred as a result of the Fund receiving and/or advising upon such communication.  

 10.7. Provided that the Administrator and/or the Fund and/or any other their officers and employees exercise reasonable care 
and diligence in the management of the investments, the Administrator and/or the Fund and/or their officers and employees 
shall not be liable to the member or any third party for any loss sustained in terms of this agreement.  Specifically, the 
Administrator and/or the Fund cannot be held responsible for any acts or errors of commission or omission by third parties, 
or the timing standards, practices and procedures of third parties.  

 10.8. The member warrants that all statements given in this application form, and in all documents which have been or will be 
signed by the member in connection with this application, whether in their handwriting or not, are true and correct and 
shall form the basis of the membership of the Fund.  The member warrants that they are the beneficial owner of the 
investment amount or that they are duly and validly authorised to invest the investment amount with the Fund, and that all 
monies deposited into the Fund’s bank account in respect of this investment were obtained from legitimate sources.  The 
member further warrants that in the making and maintaining such investments, they have and will continue to comply with 
all relevant legislation, including, but not limited to the Financial Intelligence Centre Act and the Income Tax Act.   

 10.9. The member confirms to the Fund that they are acting on their own account and that this investment is their own 
independent decision.  They understand that information, opinions and any communication from the Fund, whether written, 
oral or implied are expressed in good faith and that the benefits will be determined by reference to the value of the 
investment portfolio.  

 10.10. Where the member has appointed a Financial Adviser, it is understood that it is the responsibility of such Financial Adviser 
to act within the conditions of the relevant FSP license.  Neither the Administrator nor the Fund can be held responsible or 
liable for loss or damage suffered by the member, resulting from the Financial Adviser acting outside the license conditions.  
The Financial Adviser is responsible for ensuring that the member receives and understands all appropriate advice, product 
and fee information, including changes in administrative processes by the Administrator.  The member authorises the Fund 
to make reports and statements pertaining to their investments available to their Adviser, if duly appointed and advised by 
the member, at the request of the Financial Adviser.   
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